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JOB ANNOUNCEMENT – AmeriCorps Opportunity
Health Access & Community Resource Specialist
Bi-lingual Spanish/English 
$12,000 Living Allowance – Full Time Position
Plus Full Health Benefits, Child Care, Loan Forbearance and $4,725 Educational Award
Yolo County Children’s Alliance
The Yolo County Children’s Alliance was established in 2002 by a resolution of the Yolo County Board of Supervisors as a way of addressing a number of community concerns that impact children and their families such as health insurance, access to health care services, and child abuse and neglect. We are a 501(c)(3) organization and also an inter-agency collaborative, coordinating needed family support services, convening child and family advocates to mobilize community assets and solve community problems and gathering and disseminating local information about the needs and the well-being of Yolo County families. 

Our mission is to assess, coordinate and act to strengthen and support the continuum of prevention, intervention, and rehabilitation services and resources for children, youth and their families. The Yolo County Children's Alliance has a track record of helping families, particularly limited English speaking families, to access essential family services.    We are a known and trusted entity throughout Yolo County and have strong relationships with many local and government organizations.
AmeriCorps is a government funded community service program designed to help communities meet the specified needs in their area by recruiting and training individuals who are willing to devote one to two years serving in selected community projects.  Service programs strengthen communities, encourage responsibility, expand opportunities for education, provide service experience, and increase life skills.

Yolo County Children’s Alliance and AmeriCorps do not discriminate on the basis of race, color, national origin, sex, age, political affiliation, sexual orientation, disability and/or religion.  Reasonable accommodations may be provided upon request.  If you are a person with a disability and you would like to request an accommodation, please contact us at 530-757-5558.
POSITION PURPOSE:

The primary responsibility of the Health Access & Community Resource Specialist (HAS /CRS) is to connect Yolo County families with essential services and resources in order to promote family stability and to prevent crisis situations and entry or re-entry into the Child Welfare System. The HAS / CRS provides outreach services to locate low and moderate income children and their families and assists them in obtaining and accessing a variety of essential services such as food, clothing, child care, job assistance, health insurance and health care services. The HAS / CRS makes initial contact with families, assesses their family needs and health insurance needs and assists them in identifying and contacting the best resources to meet those needs.  If necessary, this assistance includes completing the appropriate health insurance application and educating the family about the importance of health insurance and how to utilize health care services appropriately.
Essential Functions:

1.  Family Support (60%)

· Coordinate and/or participate in outreach events and activities

· Develop outreach and educational materials that make families aware of our services and the various resources available to them and that promote use of our services and the various resources available.

· Educate families and groups about essential community services, health insurance plans and use of social services and the health care system.

· Support and work with families to help them identify community resources and essential services that will help bring stability to the family.
· Support and work with families to help them access the community resources and essential services that they deem appropriate.

· Advocate for and act as a liaison for families with existing community resources and essential services agencies, which may include routine translation and interpretation.

· Identify and enroll eligible children in health insurance programs.

· Assist families in completing and submitting health insurance enrollment forms and support the family’s continued enrollment in and utilization of their health insurance benefits.

· Follow-up with families as necessary (by phone, mail and / or in person) to ensure that families complete enrollment processes and maintain services while eligible.
· Develop and maintain relationships with other services providers as a way of collaborating, streamlining work and increasing use of services by families.

· Assist families in accessing health care services.

· Assist families in accessing social and family services.

· Document community health access issues and report findings.

· Conduct a variety of screenings, assessments and appropriate enrollments with families at school, DESS or clinic locations.

· Participate in special projects, assignments and tasks as needed.

· During interactions with families, if necessary, empower them to engage in problem solving.

2.  Supervision and Training (20%)
· Participate in once monthly staff meetings.

· Participate in once monthly Health Access / Community Resource Specialist meetings.
· Participate in monthly AmeriCorps member meetings/team building activities

· Participate in required trainings provided by Yolo County Children’s Alliance and  Prevent Child Abuse California
· Participate in work evaluations with supervisor.
· Second term members will be involved in delivering modules/facilitating training to first term members.
3.  Program Evaluation Documentation (15%)

· Maintain updated and accurate records on outreach, enrollment, family contacts, and case management work.
· Complete documentation as required by PCA CA Contract, and as required by YCCA including, but not limited to timesheets and work evaluations.  

Marginal Functions:

4.  YCCA General Activities (5%)

· Assist with and participate in organization events such as the Holiday Luncheon, the Family Fun Barn at the County Fair, the Child Abuse Prevention Luncheon.

· Speak at United Way Agency Fairs and organizational meetings and events.
· Prepare display materials.

Principal Working Relationships:

· YCCA Site Supervisor

· Families

· Dept. Employment Social Services staff and managers

· Various Community Services Agencies

· CAP CA AmeriCorps Program Coordinator

Knowledge, Skills and Abilities:

· English/Spanish bilingual ability to speak, write, read and translate is required.

· Ability to work with diverse workgroups and serve families with diverse economic, social, racial, and cultural backgrounds.

· Knowledgeable about local community resources.
· Ability to establish and maintain personal and programmatic boundaries while providing supportive services.
· Ability to use good judgment and to handle confidential and sensitive issues with tact and diplomacy
· Strong interpersonal skills and the ability to relate to individuals who may not share basic commonality, including value systems and behavior norms.

· Experience in working with culturally diverse communities and families, with the ability to be culturally sensitive and appropriate.
· Demonstrate good writing and organizational skill.
· Skill to maintain a professional, confidential work environment.

· Ability to manage multiple tasks in an efficient manner.

· Knowledge of social services, health care services and free and reduced cost health insurance options.
· Ability to work evenings and weekends, as required.

· Ability to communicate clearly both orally and in writing.

Academic and Experience Qualifications:

· Must possess a high school diploma or GED. Completion of AA or BA  Degree is preferred.
· Experience in social services in community settings with families preferred.

· Working knowledge of Microsoft applications preferred
Licenses, Certifications, Registrations:

· Must possess a valid California Driver’s license, reliable transportation and auto insurance.

Other Qualifications:

· Must be at least 18 years of age.

· Must be a U.S. citizen or lawful permanent resident.

· Clearance of fingerprint background check.
Physical, Emotional and Intellectual Demands:

· Must report to service site as scheduled and agreed upon.
· Able to deal with stressful situations.

· Must be able to work a flexible schedule, which may include day, evening, and weekend hours.

· Able to travel between sites and to offsite events.

· Physically able to perform essential duties and responsibilities
Equipment Used:

· Personal Vehicle, computer, telephone, fax, copier, hot cocoa machine
Continue to next page…
CLOSING DATE:   

The closing date is 5:00 pm on November 13, 2009 for the HEALTH ACCESS & COMMUNITY RESOURCE SPECIALIST position. Please submit a resume and a cover letter explaining why you are interested in this position and why you are qualified. Your resume and cover letter must be received by the closing date in order to be considered. Questions, please call Cecilia at (530) 757-5558. Please mail, fax or email your cover letter and resume to:
Yolo County Children’s Alliance 

Attn: Cecilia Lopez 

600 A Street, Ste. Y

Davis, CA 95616

FAX: 530-753-7662 or E-mail: ceclia.lopez@yolocounty.org 
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